APPENDIX 1 TO ANNEX A
TO JOB SPECIFICATION (2010)
	  JOB SPECIFICATION (2016)
	JSN
	

	Position Title
	SO2 User Support, Army Talent Management System (ATMS) 
	Date Approved
	Sept 26

	Unit
	APC
	  Approved By
	AH ATMS GSF

	Location
	APC Glasgow
	  TLB
	Army 

	  Establishment Type
	
	  Rank/Grade
	Maj (OF3)

	Establishment/OET Ref

	
	Service/Type/Arm
	FTRS (HC)

	UIN/SLIM/JPA PID
	A5371C / 2262893 / 2239902
	Exch/NATO/JSRL No  
	Nil

	Incumbent
	Gapped
	Staff/Command 
	Staff

	E-mail
	
	WTE/MSTAR
	Nil

	Phone Number
	
	Manning Priority
	

	Security Status/Caveats
	SC
	Assignment Length
	24 Months

	Reporting Chain
	Army
	Primary Career Field
	Personnel

	1st RO
	SO1 Optimisation APC
	Sub Field 1
	Policy/Plans

	2nd RO
	AH, Optimisation APC 
	Secondary Field
	

	3rd RO
	Hd APC
	  Sub Field 2
	  

	Unit Role: Implementation and assurance of the Army Talent Management System (ATMS) within APC to support the transition through skills to a Skills Based Organisation.  

	Position Role: SO2 User Support is a user-focussed role which assists UACs, Professions and those running to APC boards in establishing their Skill Profile, updating Digital job specifications and maintaining and exploiting all aspects of the ATMS.    

	[bookmark: _Hlk161931942]Responsibilities: 
1. Act as POC for Unit ATMS Coordinators (UACs) and Professions.
2. Provide support for personnel involved in the digitalisation (including Skills) of Job Specs. 
3. Provide support for personnel involved in the creation and maintenance of Service Person Skills Profiles. 
4. Provide first-line technical support to UACs and other end-users, as well as create Skill Profile accounts (via LUMS) where necessary.
5. Maintain and track the UAC cohort.
6. Provide support to the Professions for the annual Quality Assurance of Role Specs.
7. Support Professions Working Groups and Steering Groups.
8. Provide support to the Professions through the Professions Secretaries.

	Pre Appt/Deployment Trg:  Nil

	Domestic Considerations: This position is offered on FTRS (HC) terms and is based at APC Glasgow. The role supports hybrid working, with a standard working pattern of 60:40, typically comprising three days in the office and two days working from home. Flexible working arrangements may be considered to meet service and individual requirements.
Given the requirement to engage with a broad range of stakeholders across the Army and Defence, the majority of duties will be undertaken during the working week. Occasional travel to Andover and other Defence locations may be required to support meetings and key engagements.


	Performance Attributes
	Priority Component Features

	Adaptability & Initiative

	The role requires the incumbent to work at pace, often working to broad intent and timeline without specific instructions. The ATMS is a new capability and requires an agile and self-driven approach.

	Teamwork and Collaboration
	The role requires teamwork within the ATMS group.  Engagement with busy units and staff areas across the Army will require a collegiate, nuanced, resilient, and positive approach.

	Communication and  
Influence 
	Articulate, clear and succinct, able to brief routinely at 1* and 2* level.  Can quickly establish relationships and influence across a broad range of stakeholder groups. 

	Delivering Results

	Must be able to handle multiple, diverse and high-profile issues concurrently, with the ability to prioritise and sequence work as required.


	Problem solving and decision making
	The ATMS is a new capability and will need developing and nurturing.  Whilst well supported, the role requires someone with an inquisitive and positive approach to identifying and resolving issues. 

	Education/Training
	Type
	Pri
	Comments

	Military Quals
	ICSC(L)/(LR) / ICSC (L)
	Desirable
	The knowledge that staff training brings, will be very useful in this appointment.

	Other Quals/Competencies
	
	
	

	Education
	
	
	

	Language
	Nil
	
	

	Experience
	
	
	

	Service/Arm/OGD
	Army
	Essential
	Suitable for any cap badge

	Operational
	
	
	

	Staff
	Grade 3 
	Essential
	Previous staff experience is essential  

	Command
	Nil
	
	

	Fields/Trades
	
	
	

	Environments
	Formation or above 
	Essential
	Familiarity with Field Army units and 1*/2* HQs is required.

	Other Comments
	Needs to be fluent in use of MS Excel, PPT and MS Teams.  Strong communication skills and the ability to engage multiple stakeholders is essential.


	 Originator: Maj AD Steele
	 Appt: SO2 Implementation
	 E-mail: APC Optimise- Implement-SO2
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	Date: 2 Sep 26




To be completed in conjunction with Annex A - Job Specification (2010) Guidance Notes.
