

OFFICIAL
	  JOB SPECIFICATION (2010)
	JSN
	

	Position Title
	SSAU Triage Lead
	Date Approved
	

	Unit
	SSAU
	  Approved By
	

	Location
	Cardiff
	  TLB
	Army HQ

	  Establishment Type
	Established Post
	  Rank/Grade
	OF2 / Capt

	Establishment/OET Ref
	FTRS (HC)
	Service/Type/Arm
	Army / FTRS (HC)|E1

	UIN/SLIM/JPA PID
	A1724A|03113013|2307598
	Exch/NATO/JSRL No  
	 N/A

	Incumbent
	N/A
	Staff/Command 
	Staff

	E-mail
	N/A
	WTE/MSTAR
	N/A

	Phone Number
	N/A
	Manning Priority
	

	Security Status/Caveats
	SC
	Assignment Length
	36 months

	Reporting Chain
	Army
	Primary Career Field
	Pers

	1st RO
	SSAU OC
	Sub Field 1
	  

	2nd RO
	Comd SPS
	Secondary Field
	  

	3rd RO
	
	  Sub Field 2
	  

	Unit Role: The SSAU provides admin services for Army Reserve and non-deployable Regular units in Wales, managing G1, G8, IM&X under set governance.

	Position Role: The Triage Lead manages demand intake, prioritises and routes requests, balances workloads, ensures timely delivery, and acts as unit liaison.

	Responsibilities: 
1. Lead the SSAU triage function, ensuring effective intake, prioritisation, and routing of all incoming demand.
2. Define, maintain, and apply triage criteria, workflows, and routing rules to support consistent and auditable decision‑making.
3. Ensure timely and appropriate allocation of work to Core Processing or Specialist functions in line with service priorities and capacity.
4. Serve as main contact for unit personnel and external stakeholders, managing expectations and resolving initial queries efficiently.
5. Monitor demand patterns, volume, and complexity. Identifying risks or pressures and informing workforce planning and process improvement.
6. Maintain situational awareness across SSAU workflows to support service resilience and continuity.
7. Serve as Unit Liaison for designated units, ensuring clear communication and SSAU awareness of unit needs, plans, and issues.
8. Provide financial SME advice to units on pay, allowances, charges, benefits, and produce special financial cases as needed.

	Pre Appt/Deployment Trg: Nil

	Domestic Considerations: None

	Performance Attributes
	Priority Component Features

	Delivering Results
	Controls demand intake and routing, prioritising and allocating work accurately to ensure timely delivery and meet service standards.

	Communication and Influence
	Communicates clearly with staff and stakeholders to manage expectations, clarify requirements, enable coordination across SSAU functions.

	Awareness and Understanding
	Uses data and operational awareness to identify trend, risk, and capacity pressures, informing allocation decisions and service improvement.

	Problem solving and decision making
	Uses sound judgement when assessing urgency, complexity, and priority of requests, balancing operational risk, capacity, and service impact.

	Education/Training
	Type
	Pri
	Comments

	Military Quals
	RAO Course
	Essential
	

	Other Quals/Competencies
	
	Desired
	RAO experience


	Other Qualifications / competencies
	Fully IT Literate and Competent JPA User
	Essential
	Experience in / competent user of full suite of Microsoft tools, Power BI, AI and other data analytic tools.

	Experience
	
	
	

	Service/Arm/OGD
	Army/AGC(SPS)
	Essential
	 

	Operational
	
	
	

	Staff
	HR
	Essential
	

	Command
	
	
	

	Fields/Trades
	
	
	

	Environments
	Reserve/UOTC Units
	Desirable
	Experience of Reserve/UOTC Units

	Other Comments
	

	 Originator:Lt Col Beck 
	 Appt: Comd SPS 
	E-mail: RC-Pers-Comd SPS

	Tel:  

	 Auth by 2nd RO: 
	 Appt: ACOS Pers
	 E-mail: RC-Pers-ACOS



	Date:  15 Jun 26
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To be completed in conjunction with Annex A - Job Specification (2010) Guidance Notes.

